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1. INTRODUCTION

1.1. A DETAILED INTRODUCTION TO GDPR, SETTING OUT THE DOCUMENTS WHICH WILL BE PRODUCED. THE
POLICY INCLUDES A JOURNEY MAP, WITH THE ISSUES WHICH SHOULD BE CONSIDERED AND STEPS RERUIRED
TO ACHIEVE GDPR COMPLIANCE. WITH REFERENCE TO A HIGH LEVEL OF ALL GDPR ELEMENTS WHICH WILL
BE COVERED IN EACH OF THE POLICIES. TO INCLUDE PROCEDURES AND GUIDANCE, AS WELL AS AN

EXPLANATION OF THE GOVERNANCE/ENFORCEMENT OF GDPR.
1.2. LEGISLATION

¢« THE DATA PROTECTION BILL 201 7.
¢« THE GENERAL DATA PROTECTION REGULATION 2016 (EU) 2016/679.

2. PURPOSE

2.1. THE PURPOSE OF OUR POLICY IS TO INTRODUCE THE GENERAL DATA PROTECTION REGULATION 2016
(GDPR) AND TO ENSURE THAT VALOR COMBAT SYSTEMS UNDERSTANDS THE KEY PRINCIPLES OF GDPR.

2.2. THIS POLICY SETS OUT THE STEPS WHICH NEED TO BE TAKEN BY VALOR COMBAT SYSTEMS, PRIMARILY
TO ENSURE THAT OUR ORGANISATION HANDLES, USES AND PROCESSES PERSONAL DATA RECOMMENDED BY
THE GDPR. THIS SHOULD BE READ ALONGSIDE THE ADDITIONAL GDPR POLICIES, PROCEDURES AND

GUIDANCE, AS ISSUED BY THE GDPR LEGISLATIVE GUIDANCE.

2.3. THIS POLICY APPLIES TO ALL STAFF AT VALOR COMBAT SYSTEMS WHO PROCESS PERSONAL DATA

CONCERNING OTHER STAFF, STUDENTS, PARENTS, GUARDIANS AND SIGNIFICANT OTHERS.
3. OBJECTIVE
3.1. THE OBJECTIVE OF THIS POLICY IS TO INTRODUCE THE PRINCIPLES AND REQUIREMENTS OF GDPR.

3.2. WHEN REVIEWED ALONGSIDE FUTURE POLICIES, PROCEDURES AND GUIDANCE, VALOR OCoOMBAT
SYSTEMS, INCLUDING STAFF, SHOULD UNDERSTAND THE KEY PRINCIPLES OF GDPR. ALSO STEPS NEED TO
BE TAKEN ENSURING COMPLIANCE WITH GDPR WHEN HANDLING OR USING PERSONAL DATA PROVIDED BY

BOTH STAFF AND STUDENTS.

3.3. THIS POLICY WILL ASSIST WITH DEFINING ACCOUNTABILITY AND ESTABLISHING WAYS OF WORKING IN

TERMS OF THE USE, STORAGE, RETENTION AND SECURITY OF PERSONAL DATA.

3.4. THE POLICY WILL ENHANCE A BETTER UNDERSTANDING OF THE OBLIGATIONS FOR VALOR COMBAT
SYSTEMS, IN RESPECT OF THE RIGHTS OF THE STAFF AND STUDENTS WHO HAVE PROVIDED PERSONAL DATA

AND THE STEPS VALOR COMBAT SYSTEMS SHOULD TAKE IF IT BREACHES GDPR.
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4. POLICY

4.1. ALL STAFF WILL NEED TO UNDERSTAND WHETHER THE WAYS IN WHICH THEY HANDLE PERSONAL DATA
ALREADY MEET THE RERUIREMENTS OF GDPR AND, IF NOT, STEPS NEEDED TO BE TAKEN TO ACHIEVE
COMPLIANCE AND UNDERSTANDING.

4.2. VALOR COMBAT SYSTEMS IS REQUIRED TO TAKE A PROPORTIONATE AND APPROPRIATE APPROACH TO
GDPR COMPLIANCE. VALOR COMBAT SYSTEMS UNDERSTANDS NOT ALL ORGANISATIONS WILL NEED TO TAKE
THE SAME STEPS - DEPENDING ON VOLUME AND TYPES OF PERSONAL DATA PROCESSED BY A PARTICULAR
ORGANISATION, AS WELL AS THE PROCESSES ALREADY IN PLACE TO PROTECT PERSONAL DATA. WE
UNDERSTAND THAT IF WE PROCESS SIGNIFICANT VOLUMES OF PERSONAL DATA, INCLUDING SPECIAL
CATEGORIES OF DATA, OR HAVE UNUSUAL OR COMPLICATED PROCESSES IN PLACE IN TERMS OF THE WAY WE
HANDLE PERSONAL DATA, WE WILL CONSIDER OBTAINING LEGAL ADVICE SPECIFIC TO THE PROCESSING WE
CONDUCT AND THE STEPS WE MAY NEED TO TAKE.

4.3. THE REQUIREMENTS WHICH VALOR COMBAT SYSTEMS WILL NEED TO ADDRESS MAY VARY DEPENDING
ON WHETHER WE ARE A DATA CONTROLLER OR A DATA PROCESSOR. VALOR COMBAT SYSTEMS RECOGNISES
THAT IN MOST SCENARIOS, WE WILL BE A DATA CONTROLLER. THE MEANING OF DATA CONTROLLER AND

DATA PROCESSOR, TOGETHER WITH THE ROLES THEY PLAY UNDER GDPR.

4.4. SPECIAL CATEGORIES OF DATA ATTRACT A GREATER LEVEL OF PROTECTION, AND THE CONSERUENCES
FOR BREACHING GDPR IN RELATION TO SPECIAL CATEGORIES OF DATA MAY BE MORE SEVERE THAN
BREACHES RELATING TO OTHER TYPES OF PERSONAL DATA. THIS WILL ALSO BE COVERED IN MORE DETAIL IN
THE KEY TERMS GUIDANCE.

5. KEY PRINCIPLES

THERE ARE 6 KEY PRINCIPLES OF GDPR WHICH VALOR COMBAT SYSTEMS MUST COMPLY WITH. THESE 6
PRINCIPLES ARE VERY SIMILAR TO THE KEY PRINCIPLES SET OUT IN THE DATA PROTECTION ACT 1998.
THEY ARE: -

.LAWFUL, FAIR AND TRANSPARENT USE OF PERSONAL DATA.

.UTILISING PERSONAL DATA FOR THE PURPOSE FOR WHICH IT WAS COLLECTED.
.ENSURING THE PERSONAL DATA IS ADERQUATE AND RELEVANT.

.ENSURING THE PERSONAL DATA IS ACCURATE.

.ENSURING THE PERSONAL DATA IS ONLY RETAINED FOR AS LONG AS IT IS NEEDED.

.ENSURING THE PERSONAL DATA IS KEPT SAFE AND SECURE.

THESE KEY PRINCIPLES WILL BE EXPLAINED IN MORE DETAIL IN THE GUIDANCE ENTITLED 'GDPR - KEY
PRINCIPLES'.

5.1. VALOR COMBAT SYSTEMS RECOGNISES THAT IN ADDITION TO COMPLYING WITH THE KEY PRINCIPLES, IT
MUST BE ABLE TO PROVIDE DOCUMENTATION TO THE INFORMATION COMMISSIONER'S OFFICE (ICO) oN

REQUEST, AS EVIDENCE OF COMPLIANCE. WE UNDERSTAND THAT WE MUST ALSO ADOPT 'PRIVACY BY

DESIGN'. THIS MEANS THAT DATA PROTECTION ISSUES SHOULD BE CONSIDERED AT THE VERY START OF A

PROJECT, OR ENGAGEMENT WITH A NEW STUDENT.

5.2. DATA PROTECTION SHOULD NOT BE AN AFTER-THOUGHT. THESE IDEAS WILL ALSO BE COVERED IN MORE
DETAIL IN THE KEY PRINCIPLES GUIDANCE.
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6. PROCESSING PERSONAL DATA

6.1. IN TERMS OF OTHER TYPES OF PERSONAL DATA, VALOR COMBAT SYSTEMS MUST ONLY PROCESS
PERSONAL DATA IF IT IS ABLE TO RELY ON ONE OF A NUMBER OF GROUNDS SET OUT IN GDPR. THE

GROUNDS WHICH ARE MOST COMMONLY RELIED ON ARE: -

THE DATA SUBJECT HAS GIVEN HIS OR HER CONSENT TO THE ORGANISATION USING AND
PROCESSING THEIR PERSONAL DATA.

THE ORGANISATION IS REQUIRED TO PROCESS THE PERSONAL DATA TO PERFORM A CONTRACT; AND THE
PROCESSING IS CARRIED OUT IN THE LEGITIMATE INTERESTS OF THE ORGANISATION PROCESSING THE

DATA - NOTE THAT THIS GROUND DOES NOT APPLY TO PUBLIC AUTHORITIES.

6.2. THE OTHER GROUNDS WHICH MAY APPLY ARE: -

THE PROCESSING IS NECESSARY TO COMPLY WITH A LEGAL OBLIGATION.

THE PROCESSING IS NECESSARY TO PROTECT THE VITAL INTERESTS OF THE DATA SUBJECT OR AN OTHER
LIVING PERSON.

THE PROCESSING IS NECESSARY TO PERFORM A TASK CARRIED OUT IN THE PUBLIC INTEREST.

THE GROUNDS SET OUT ABOVE AND THE IMPACT OF THE CHANGES MADE IN RESPECT OF SPECIAL

CATEGORIES OF DATA, WILL BE EXPLAINED IN MORE DETAIL IN THE GUIDANCE ENTITLED 'GDPR -

PROCESSING PERSONAL DATA'.

7. DATA PROTECTION OFFICERS

7.1. VALOR COMBAT SYSTEMS UNDERSTANDS THAT SOME ORGANISATIONS WILL NEED TO APPOINT A FORMAL
DATA PROTECTION OFFICER UNDER GDPR (A ‘DPO0O’). THE DPO BENEFITS FROM ENHANCED EMPLOYMENT
RIGHTS AND MUST MEET CERTAIN CRITERIA, SO WE RECOGNISE THAT IT IS IMPORTANT TO KNOW WHETHER
VALOR COMBAT SYSTEMS REQUIRES A DPO. THE REQUIREMENT WILL BE OUTLINED IN THE POLICY AND
PROCEDURE ON DATA PROTECTION OFFICERS IF REQUIRED.

7.2. SHOULD VALOR COMBAT SYSTEMS DEEM IT NECESSARY TO APPOINT A FORMAL DATA PROTECTION
OFFICER, IF RERQUIRED WILL APPOINT A SINGLE PERSON WILL HAVE OVERALL RESPONSIBILITY FOR THE

MANAGEMENT OF PERSONAL DATA AND COMPLIANCE WITH GDPR.

8. DATA SECURITY AND RETENTION

8.1. TWO OF THE KEY PRINCIPLES OF GDPR ARE DATA RETENTION AND DATA SECURITY: -

1.DATA RETENTION REFERS TO THE PERIOD FOR WHICH VALOR COMBAT SYSTEMS KEEPS THE
PERSONAL DATA WHICH HAS BEEN PROVIDED BY A DATA SUBJECT. AT A HIGH LEVEL, THE COMPANY
MUST ONLY KEEP PERSONAL DATA FOR AS LONG AS IT NEEDS THE PERSONAL DATA.

2.DATA SECURITY REQUIRES VALOR COMBAT SYSTEMS TO PUT IN PLACE APPROPRIATE MEASURES TO KEEP
DATA SECURE.

8.2. THESE RERQUIREMENTS WILL BE DESCRIBED IN MORE DETAIL IN THE POLICY AND PROCEDURE ENTITLED
DATA SECURITY AND RETENTION, WHICH WILL BE DRAFTED WITH A VIEW TO BEING CIRCULATED AMONGST
STAFF AT VALOR COMBAT SYSTEMS.
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9. WEBSITE PRIVACY POLICY AND PROCEDURE

9.1. WHERE VALOR COMBAT SYSTEMS COLLECTS PERSONAL DATA VIA A WEBSITE, WE UNDERSTAND THAT WE
WILL NEED A GDPR COMPLIANT WEBSITE PRIVACY POLICY. THE PRIVACY POLICY WILL EXPLAIN HOW AND WHY
PERSONAL DATA IS COLLECTED, THE PURPOSES FOR WHICH IT IS USED AND HOW LONG THE PERSONAL DATA
1S KEPT. A TEMPLATE WEBSITE POLICY WILL BE PROVIDED.

10. SUBJECT ACCESS REQUESTS

10.1. ONE OF THE KEY RIGHTS OF A DATA SUBJECT IS TO RERUEST ACCESS TO AND COPIES OF THE
PERSONAL DATA HELD ABOUT THEM BY AN ORGANISATION. WHERE VALOR COMBAT SYSTEMS RECEIVES A
SUBJECT ACCESS RERUEST, WE UNDERSTAND THAT WE WILL NEED TO RESPOND TO THE SUBJECT ACCESS
REQUEST IN ACCORDANCE WITH THE RERUIREMENTS OF GDPR. TO HELP STAFF UNDERSTAND WHAT A
SUBJECT ACCESS REQUEST IS AND HOW THEY SHOULD DEAL WITH ONE, THE POLICY AND PROCEDURE WILL
BE MADE AVAILABLE TO STAFF. A PROCESS MAP TO FOLLOW WHEN RESPONDING TO A SUBJECT ACCESS
REQUEST, AS WELL AS A SUBJECT ACCESS REQUEST LETTER TEMPLATE CAN ALSO BE INCLUDED, IF

REQUESTED.

11. THE RIGHTS OF A DATA SUBJECGCT

11.1. IN ADDITION TO THE RIGHT TO PLACE A SUBJECT ACCESS REQUEST, DATA SUBJECTS BENEFIT FROM
SEVERAL OTHER RIGHTS, INCLUDING THE RIGHT TO BE FORGOTTEN, THE RIGHT TO OBJECT TO CERTAIN
TYPES OF PROCESSING AND THE RIGHT TO RERUEST THAT THEIR PERSONAL DATA BE CORRECTED BY VALOR
COMBAT SYSTEMS. ALL RIGHTS OF THE DATA SUBJECT WILL BE COVERED IN DETAIL IN THE
CORRESPONDING GUIDANCE.

12. BREACH NOTIFICATION UNDER GDPR

12.1. VALOR COMBAT SYSTEMS UNDERSTAND THAT IN CERTAIN CIRCUMSTANCES, IF THERE ARE BREACHES
OF OuUrR GDPR, WE MUST NOTIFY THE ICO AND POTENTIALLY ANY AFFECTED DATA SUBJECTS. THERE ARE
STRICT TIMESCALES IN PLACE FOR MAKING SUCH NOTIFICATIONS. A POLICY AND PROCEDURE FOR BREACH
NOTIFICATION THAT CAN BE CIRCULATED TO ALL STAFF, TOGETHER WITH A PROCESS MAP TO FOLLOW IF A
BREACH OF GDPR TAKES PLACE WILL BE PUBLISHED.

13. FAIR PROCESSING NOTICE AND CONSENT FORM

13.1. ORGANISATIONS ARE RERUIRED TO PROVIDE DATA SUBJECTS WITH CERTAIN INFORMATION ABOUT THE
WAYS IN WHICH THEIR PERSONAL DATA IS BEING PROCESSED. THE EASIEST WAY TO PROVIDE THAT
INFORMATION IS IN A FAIR PROCESSING NOTICE.

13.2. A FAIR PROCESSING NOTICE TEMPLATE WILL BE PRODUCED FOR VALOR COMBAT SYSTEMS TO USE
AND ADAPT ON A CASE BY CASE BASIS.

13.3. THE FAIR PROCESSING NOTICE WILL SIT ALONGSIDE A CONSENT FORM WHICH CAN BE USED TO
ENSURE THAT VALOR COMBAT SYSTEMS OBTAINS APPROPRIATE CONSENT, PARTICULARLY FROM THE
STUDENT, TO THE VARIOUS WAYS IN WHICH VALOR COMBAT SYSTEMS USES THE PERSONAL DATA.

13.4. THE CONSENT FORM WILL CONTAIN ADVICE AND ADDITIONAL STEPS TO TAKE IF THE SERVICE USER IS

A CHILD OR LACKS CAPACITY.
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14. TRANSFER OF DATA

14.1. IF VALOR COMBAT SYSTEMS WISHES TO TRANSFER PERSONAL DATA TO A THIRD PARTY, WE
UNDERSTAND THAT WE SHOULD PUT IN PLACE AN AGREEMENT TO SET OUT HOW THE THIRD PARTY WILL USE
THE PERSONAL DATA. THE TRANSFER WOULD INCLUDE, FOR EXAMPLE, USING A DATA CENTRE IN A NON-EU
COUNTRY. IF THAT THIRD PARTY IS BASED OUTSIDE THE EUROPEAN ECONOMIC AREA, WE RECOGNISE THAT
FURTHER PROTECTION WILL NEED TO BE PUT IN PLACE AND OTHER ASPECTS CONSIDERED BEFORE THE
TRANSFER TAKES PLACE. GUIDANCE WILL BE PRODUCED TO EXPLAIN THE IMPLICATIONS OF TRANSFERRING

PERSONAL DATA IN MORE DETAIL.

15. PRIVACY IMPACT ASSESSMENTS

15.1. IN ADDITION TO CARRYING OUT AN INITIAL IMPACT ASSESSMENT (REFERRED TO ABOVE), VALOR
COMBAT SYSTEMS WILL CARRY OUT FURTHER ASSESSMENTS EACH TIME IT PROCESSES PERSONAL DATA IN A
WAY THAT PRESENTS A ‘HIGH RISK’ FOR THE DATA SUBJECT. EXAMPLES OF WHEN A PRIVACY IMPACT
ASSESSMENT SHOULD BE CONDUCTED WILL BE PROVIDED IN THE RELEVANT POLICY AND PROCEDURE. GIVEN
THE VOLUME OF SPECIAL CATEGORIES oF DATA THAT ARE FREQUENTLY PROCESSED BY
ORGANISATIONS IN THE HEALTH AND CARE SECTOR, THERE ARE LIKELY TO BE A NUMBER OF SCENARIOS

WHICH REQUIRE A PRIVACY IMPACT ASSESSMENT TO BE COMPLETED.

15.2. THE PRIVACY IMPACT ASSESSMENT TEMPLATE MAY ALSO BE USED TO RECORD ANY DATA PROTECTION

INCIDENTS, SUCH AS BREACHES OR 'NEAR MISSES'.

16. COMPLIANCE WITH GDPR

16.1. VALOR COMBAT SYSTEMS UNDERSTANDS THAT THERE ARE TWO PRIMARY REASONS TO ENSURE THAT
COMPLIANCE WITH GDPR IS ACHIEVED: -

1.THIS WILL PROMOTE HIGH STANDARDS OF PRACTICE AND CARE, AND PROVIDE SIGNIFICANT BENEFITS FOR
STAFF AND, IN PARTICULAR, STUDENTS.

2.CoOMPLIANCE WITH GDPR IS OVERSEEN IN THE UK BY THE ICO. UNDER THE DATA PROTECTION ACT
1998, THE ICO HAS THE POWER TO LEVY FINES OF UP TO £500,000 FOR THE MOST SERIOUS
BREACH. UNDER GDPR, THE IC0O HAS THE ABILITY TO ISSUE A FINE OF UP TO 20 MILLION EUROS
(APPROXIMATELY £17,000,000) orR 4% OF THE WORLDWIDE TURNOVER OF AN ORGANISATION,

WHICHEVER IS HIGHER. THE POTENTIAL CONSEQUENCES ARE THEREFORE SIGNIFICANT.

16.2. VALOR COMBAT SYSTEMS APPRECIATES THAT IT IS IMPORTANT TO REMEMBER, HOWEVER, THAT THE
INTENTION OF THE ICO IS TO EDUCATE AND ADVISE, NOT TO PUNISH. THE ICO WANTS ORGANISATIONS TO
ACHIEVE COMPLIANCE. A ONE-OFF, MINOR BREACH MAY NOT ATTRACT THE ATTENTION OF THE ICO BUT IF
VALOR COMBAT SYSTEMS PERSISTENTLY BREACHES GDPR OR COMMITS SIGNIFICANT ONE-OFF BREACHES
(SUCH AS THE LOSS OF A LARGE VOLUME OF PERSONAL DATA, OR THE LOSS OF SPECIAL CATEGORIES OF
DATA), IT MAY BE SUBJECT TO ICO ENFORCEMENT ACTION. IN ADDITION TO IMPOSING FINES, THE ICO ALSO
HAS THE POWER TO CONDUCT AUDITS OF VALOR COMBAT SYSTEMS AND OUR DATA PROTECTION POLICIES
AND PROCESSES THAT THE COMPANY REALISES THAT THE ICO MAY ALSO RERUIRE VALOR COMBAT SYSTEMS
TO STOP PROVIDING SERVICES, OR TO NOTIFY DATA SUBJECTS OF THE BREACH, DELETE CERTAIN PERSONAL
DATA WE HOLD OR PROHIBIT CERTAIN TYPES OF PROCESSING.
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17. PROCEDURE

VALOR COMBAT SYSTEMS WILL NOMINATE A PERSON OR TEAM TO BE RESPONSIBLE FOR DATA
PROTECTION AND GDPR COMPLIANCE (IF A FORMAL DATA PROTECTION OFFICER IS NOT RERUIRED,
SOMEBODY WITH AN UNDERSTANDING OF THE RERUIREMENTS WHO CAN ACT AS A DAY-TO-DAY POINT OF
CONTACT WILL BE CHOSEN).

VALOR COMBAT SYSTEMS RERUIRE ALL STAFF UNDERSTAND THE POLICIES AND PROCEDURES
PROVIDED, INCLUDING HOW TO DEAL WITH A SUBJECT ACCESS REQUEST AND WHAT TO DO IF A MEMBER
OF STAFF BREACHES GDPR.

VALOR COMBAT SYSTEMS WILL CONSIDER PROVIDING TRAINING INTERNALLY ABOUT GDPR (N
PARTICULAR, THE KEY PRINCIPLES OF GDPR) TO ALL STAFF MEMBERS.

VALOR COMBAT SYSTEMS WILL DELETE ANY PERSONAL DATA THAT IT NO LONGER NEEDS, TAKING INTO
ACCOUNT ANY RELEVANT GUIDANCE, SUCH AS THE RECORDS MANAGEMENT CODE OF PRACTICE AND OR
IF THE STUDENT’S MEMBERSHIP EXPIRES, OR WE GET WRITTEN CONSENT TO THE DELETE THE DATA FROM
THE STUDENT/PARENT/GUARDIAN/OTHER.

VALOR COMBAT SYSTEMS WILL, IF NECESSARY, PUT IN PLACE NEW MEASURES OR PROCESSES TO
ENSURE THAT PERSONAL DATA CONTINUES TO BE PROCESSED IN LINE WITH GDPR. ALSsO, IF
RERQUIRED WE WILL FINALISE AND CIRCULATE A FAIR PROCESSING NOTICE TO STUDENTS.

VALOR COMBAT SYSTEMS WILL ENSURE PROPER CONSENT IS OBTAINED FROM EACH STUDENT IN LINE
WITH GDPR REGULATION. INCLUDING A REVIEW, THE ADDITIONAL STEPS RERUIRED, IF NEEDED TO GAIN
CONSENT FROM PARENTS, GUARDIANS, CARERS OR OTHER REPRESENTATIVES RELATING TO ANY
CHILDREN, OR THOSE WHDO LACK CAPACITY.

VALOR COMBAT SYSTEMS WILL ENSURE THAT PROCESSES AND PROCEDURES ARE IN PLACE TO
RESPOND TO REQUESTS MADE BY DATA SUBJECTS (INCLUDING SUBJECT ACCESS RERUESTS) AND TO
DEAL APPROPRIATELY WITH ANY BREACHES OR POTENTIAL BREACHES OF GDPR.

DECISIONS TAKEN AND INCIDENTS WHICH OCCUR IN RESPECT OF THE PERSONAL DATA PROCESSED BY

VALOR COMBAT SYSTEMS, WILL BE LOGGED AND UPDATED.

18. DATA SUBJECT

e THE INDIVIDUAL ABOUT WHOM VALOR COMBAT SYSTEMS HAS COLLECTED PERSONAL DATA.

19. DATA PROTECTION ACT 1998

e THE LAW THAT RELATES TO DATA PROTECTION. IT WILL REMAIN IN FORCE UNTIL AND INCLUDING 24 MAY
2018. IT WILL BE REPLACED BY GDPR oON 25 MAYy 2018.

20. GDPR
¢ THE GENERAL DATA PROTECTION REGULATION 2016 WILL REPLACE THE DATA PROTECTION ACT 1998
FROM 25 MAY 2018, AS THE LAW THAT GOVERNS DATA PROTECTION IN THE UK. THIS WILL COME INTO

FORCE IN THE UK VIA THE DATA PROTECTION BILL.

21. PERSONAL DATA

e ANY INFORMATION ABOUT A LIVING PERSON INCLUDING BUT NOT LIMITED TO NAMES, EMAIL ADDRESSES,

POSTAL ADDRESSES, JOB ROLES, PHOTOGRAPHS, CCTV AND SPECIAL CATEGORIES OF DATA.
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22. PROCESS OR PROCESSING

¢« DOING ANYTHING WITH PERSONAL DATA, INCLUDING BUT NOT LIMITED TO COLLECTING, STORING,
HOLDING, USING, AMENDING OR TRANSFERENCE. YOU DO NOT NEED TO BE DOING ANYTHING ACTIVELY

WITH THE PERSONAL DATA - AT THE POINT OF COLLECTION, YOU ARE PROCESSING THE INFORMATION.

23. SPECIAL CATEGORIES OF DATA

e HAS AN EQUIVALENT MEANING TO ‘SENSITIVE PERSONAL DATA’ UNDER THE DATA PROTECTION ACT
1998. SPECIAL CATEGORIES OF DATA INCLUDE BUT ARE NOT LIMITED TO MEDICAL AND HEALTH
RECORDS (INCLUDING INFORMATION COLLECTED AS A RESULT OF PROVIDING HEALTH CARE SERVICES)
AND INFORMATION ABOUT A PERSON’S RELIGIOUS BELIEFS, ETHNIC ORIGIN AND RACE, SEXUAL

ORIENTATION AND POLITICAL VIEWS.,

24. PRIVACY NOTICES

WHEN VALOR COMBAT SYSTEMS COLLECTS PERSONAL DATA FROM THE INDIVIDUAL, WE WILL PROVIDE THE
INDIVIDUAL WITH A PRIVACY NOTICE AT THE TIME OF FIRST OBTAINING THE INFORMATION.

DURING THE COLLECTION OF PERSONAL DATA OTHER THAN FROM THE INDIVIDUAL DIRECTLY, THEY WILL
GIVE THE INDIVIDUAL A PRIVACY NOTICE WITHIN A REASONABLE PERIOD OR AT THE LATEST WITHIN ONE
MONTH. UPON RERUEST IF DATA COLLECTED WISHES TO BE DELETED PRIOR TO THEIR MEMBERSHIP END
DATE, THIS MUST BE DONE SO IN WRITING FROM THE STUDENT/PARENT/OTHER AND WILL BE DELETED
WITHOUT QRUESTION. IF VALOR COMBAT SYSTEMS INTENDS TO DISCLOSE THE PERSONAL DATA TO A
THIRD PARTY, THEN THE PRIVACY NOTICE WILL BE ISSUED WHEN THE PERSONAL DATA IS FIRST DISCLOSED
(IF NOT ISSUED SOONER).

WHERE VALOR COMBAT SYSTEMS INTENDS TO FURTHER PROCESS THE PERSONAL DATA FOR A
PURPOSE OTHER THAN THAT FOR WHICH THE DATA WAS INITIALLY COLLECTED, WE WILL GIVE THE
INDIVIDUAL INFORMATION ON THAT OTHER PURPOSE AND ANY RELEVANT FURTHER INFORMATION BEFORE

UNDERTAKING THE FURTHER TRANSFER OF DATA.
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25. COMPLAINTS

IF YOU HAVE A COMPLAINT OR SUGGESTION ABOUT VALOR COMBAT SYSTEMS HANDLING OF PERSONAL

DATA, PLEASE CONTACT OUR ADMINISTRATION DEPARTMENT (SENIOR DATA CONTROLLER/PROCESSOR),
WHOSE DETAILS CAN BE MADE AVAILABLE UPON ANY REQUEST WITHOUT ISSUE.

THE VALOR COMBAT SYSTEMS COMPLAINT PROCESS IS AS FOLLOWS: -

1. CONCERNED RAISED WITH THE CLUB COACH VERBALLY.

2. IF NO OUTCOME HAS BEEN ACHIEVED, THE WRITTEN

COMPLAINT/VERBAL COMPLAINT WILL BE REFERRED TO THE

ADMINISTRATION DEPARTMENT.

3. THE ADMINISTRATION DEPARTMENT WILL REVIEW, IF

REQUIRED, THE EVIDENCE GATHERED AND PROCESSES.

4. A WRITTEN RESPONSE WILL BE ISSUED TO THE

COMPLAINANT TO EXPLAIN THE RESOLUTION/OUTCOME.

5. REVIEW OF OUR PROCEDURES, IF REQUIRED.
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